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COMMENTS

1. Hazel Youngman

Comments:  

· Service programs should be based on need rather than age.  Would like to see OAA programs opened up for other adults with disabilities.  For example, many people with developmental disabilities could benefit from many of the same programs as seniors.

· As AoA and ADD create new programs it is important to seek consumer input at all stages.  

2. Steve Hennes, Director 

Whitney Senior Center 

Comments: 

· Spoke about the Whitney Senior Center’s positive experience and long history with integrating programs for adults with disabilities into the Senior Center environment.  

· Stressed the importance of strong partnerships – at federal, state and local levels – in developing programs and services.  

3. Ralph Malz, Coordinator 

Scott County Housing Utilizing Bridging Services (H.U.B.S.)
Comments:  

· Described HUBS program:  Established in 2002 in Scott County;  State funded program;  Purpose is to bring support services to senior housing buildings.  

4. Doris Hagen

Senior Resources of Freeborn County
Comments:  

· Wants to see greater recognition of importance of transportation for seniors and caregivers in long term care systems.

· Established transportation program in her county that helps to keep people in the community by using volunteer driver “buddies” that establish relationships with the consumers they serve.  

· Needs more resources/support for volunteer recruitment and training.  

· Need more resources to get information/support about transportation programs to unsafe drivers.  

5. Alexandra Bartolic 

Community Based Long Term Care

Hennepin County Human Services Department
Comments:  

· Applauded federal efforts, such as one-stop initiatives and consumer-directed service options, to change systems to better support people

· Described her program’s role as partner in MN ADRC project and working with the MN Family Support 360

· Stressed the importance of “navigation” services (care management) to help people understand choices and make informed decisions

· Would like to see a program established that links Section 8 tenant based vouchers with a Medicaid Waiver slot 

· Hopes to work with MN State to find better ways to streamline access to Waivers for those in need

6. Krista Boston, Supervisor 
Consumer Information, Assistance and Advocacy Team 
Minnesota Board on Aging 
Comments:

· Appreciates AoA’s efforts to coordinate across Federal agencies and hopes this will continue

· Noted that new Federal partnerships have resulted in reduced reporting requirements and expressed appreciation for this

· Federal partnerships provide the leadership needed to help strengthen state and local partnerships

· Request that we continue to provide leadership and support for federal and state government involvement in the national 2-1-1 program.  

· Expressed appreciation for AoA’s role through the ADRC program in helping MN to access enhanced Medicaid reimbursement rate

7. Lori Vroslon

Central MN Council on Aging (Area Agency on Aging)

Comments:  

· Described their I&A Senior Linkage line services

· Noted that despite new technologies, one-on-one hands-on assistance will always be needed by many consumers

· Requested support for technologies – especially for I&A and SHIPS – that support the provision of one-on-one assistance.  

8. Kay Jones

MN Board on Aging
Comments:

· Offered her support for AoA/CMS and ADD one-stop efforts

· Expressed support for www.minnesotahelp.info - on-line searchable database

· Would like to see greater recognition of informal services provision at the community level – especially by formal service providers.  Feels these are under recognized and utilized and often not included in databases

· Discussed the Twin Cities Black Nurse Program, a faith-based program that uses “nurses” from local black churches to provide support to the frail elders in local neighborhoods

· Wants to see more support for neighborhood informal assistance programs like the Black Nurse Program

9. John Selstad 

Aging and Adult Services 
Minnesota Department of Human Services 
Comments:  

· Formerly with National Chronic Care Association

· Offered his support for both the ADRC and the Integrated Care Management grants program and stated that they were very compatible programs

· Stated that Physicians are looking for ways to be more involved in LTC services and felt that their ability to refer to ADRCs is one alternative for them.   

· Would like to see DHHS look into why it seems to be so difficult for Doctors to care for those most in need  - those who are not connected to health plans

· Offered support for the MN Senior and Disabled Health Options programs

10. Jean Wood

Deputy Director

MN Board on Aging

Comments:  

· Offered comments on behalf of Jane Voyatech

· Offered support for the idea of building an online family caregiver community that would include a depository of information on all aspects of services for family caregivers, assistance in preparing for caregiving, skills training, the ability to communicate with other caregivers, ability to log information on needs.   This service should be targeted to rural, long distance and working caregivers.

· Requested assistance in making this concept a reality. 

11. Elaine Spain

Caregiver project in Central MN
Comments:

· Works exclusively with faith-based organizations – neighbors helping neighbors

· Feels that they are forced to spend too much effort on raising funds to sustain their program and would like to focus more on volunteer recruitment and training

12. Beth Fondell

Hennepin-Carver chapter of ARC
Comments:

· Requested that when the OAA is reauthorized Title III E be changed to include services for older people caring for disabled children over 18 and under 60.  

· Offered her assistance in making this change

